Luxury Island Collection

World's finest retreats in the ocean

PAYMENTS

All Bookings falling between 16" November 2011 to 15" November 2013 is required to meet
the following payment terms:

Time of Booking Confirmation | Payment terms Balance due

1-60 days prior to arrival 100% payment NA

61—-90 days prior to arrival 100% payment NA

91 -180 days prior to arrival 75% payment 60 days prior to guest arrival

181+ days prior to arrival 50% payment 60 days prior to guest arrival

Bookings falling on Payment terms Conditions

PEAK PERIODS 100% payment at the time A minimum of 7 room nights

5 Dec to 31 Dec AND of confirmation must be booked

1Janto 25 Jan
100% of the invoice
chargeable as a cancellation
charge.

CANCELLATIONS

All cancellations should be notified in writing to sales@Iluxuryislandcollection.com
Sales Department - Luxury Island Collection Private Limited

Time of Booking Cancellation Cancellation terms

Prior to 60 days of arrival Full refund after deducting administrative
fees of USD 300 and the bank charges.

Within 60 days of arrival 15% of the invoice chargeable as a
cancellation charge.

50% of the invoice chargeable as a
Within 45 days of arrival cancellation charge.

Within 30 days of arrival 100% of the invoice chargeable as a
cancellation charge.

www.luxuryislandcollection.com

Luxury Island Collection Private Limited P.O. Box 2009 - Male’, Maldives Phone : +960 330 4646 Fax : +960 330 4949 Email : info@luxuryislandcollection.com



Luxury Island Collection

World's finest retreats in the ocean

Other cancellations & No-shows conditions:

Any cancellation falling on 100% of the invoice chargeable as a

PEAK PERIODS cancellation charge.

No-shows for any period 100% of the invoice chargeable as a
cancellation charge.

TYPES OF PAYMENT:

If you are paying via bank: Telegraphic Transfer is to be made to the Luxury Island Collection's
bank account as follows:

In Favour Of Luxury Island Collection Private Limited
Name of the Bank Chase Manhattan Bank, New York
Corresponding Bank Code CHAS US 33

Account No 126041318-20202

State Bank of India - Maldives Branch

Swift Code SBINMVMV

Currency United States Dollars (USS)

Please fax (+960 - 330 - 4949) or email (accounts@luxuryislandcollection.com) a copy of the
remittance advice.

If you are paying by credit card: We accept Visa, Master and American Express Only.

Please note that an additional 5% credit card processing fee will be charged by the bank.
Please fill our credit card authorization form available on the following page:

Visit http://www.luxuryislandcollection.com/pay

www.luxuryislandcollection.com

Luxury Island Collection Private Limited P.O. Box 2009 - Male’, Maldives Phone : +960 330 4646 Fax : +960 330 4949 Email : info@luxuryislandcollection.com


http://www.luxuryislandcollection.com/pay

Luxury Island Collection

World's finest retreats in the ocean

IMPORTANT INFORMATION :

WORKING HOURS:

You may request to arrange for one of our specialist consultants to call you and discuss your travel
requirements in more detail. Our working hours are: daily 10:00am to 8:00pm, 6 days a week except on
Sundays. On Sundays our office is partially open for the convenience of our clients with ongoing
bookings.

PROFESSIONAL HELP:

Our professional travel consultants have visited and stayed in most of the resorts in our collections and
are well informed about the facilities available in the resorts. If you need to speak to one of our
consultants for assistance please inform us the most convenient time for us to call you.

ROOM AVAILABLITY:

Please note the room availability is only at the time. We are not holding any rooms on your behalf
unless you get a confirmation in writing from us and reservations are subject to availability at the time
of booking.

CHECK-IN TIME:
Check-in time is at 1400hrs and check-out is at 1200hrs. To guarantee Guest Villas availability for early
check-in or late flights, it is highly recommended to book an additional night.

TRANSFERS:

SEAPLANE:

The Seaplane does not travel during the night. Please note that the maximum luggage allowance is 20kg
checked in and 5kg carry on per person usually. For those clients arriving on night flights, we can provide
a night at a resort located within 15 minutes by speedboat from the Airport based on the availability and
billed additionally. All transfers are combined transfers unless private transfers are requested by clients.

DOMESTIC FLIGHT:
The domestic flight for Island Hideaway takes 50 minutes from Male' International Airport to
Hanimadhoo Island Airport, and then a 20 minute speedboat transfer to the resort.

SPEED BOAT:
We also offer Luxury boats with onboard meals and drinks for the ultimate comfort. Prices starting from
USD 1,000 plus.

www.luxuryislandcollection.com

Luxury Island Collection Private Limited P.O. Box 2009 - Male’, Maldives Phone : +960 330 4646 Fax : +960 330 4949 Email : info@luxuryislandcollection.com



